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Job Description
Post Title:     	Head of Volunteering 
 
Reports to:    	National Director 
 
Location:       	The HFHGB office in Slough, Berkshire, UK
 
Background: 		The vision of Habitat for Humanity is a world where everyone has a safe and decent place to live. Habitat for Humanity Great Britain (HFHGB) www.habitatforhumanity.org.uk  is part of the international Habitat for Humanity network that strives to eliminate poverty housing from the face of the earth, ensuring that every child and every human being has a safe, healthy and decent place to live.  Habitat for Humanity undertakes a range of activities to achieve this goal, including supporting teams of volunteers to work on our development projects through our flagship programme, Global Village. 
 
Job summary: Habitat for Humanity is in a very unique position to be able to offer our supporters the opportunity to visit the countries we work in and work alongside our ‘Home Partners’ (the beneficiaries of the homes we build) to transform their lives. Global Village is Habitat for Humanity’s flagship programme. We are looking for a manager to take this programme to the next stage to deliver the best possible impact. This role will include managing all aspects of the programme including operational delivery with a heavy emphasis on the sales and marketing of the experiences. 

 
Flexibility:    		HFHGB is a small charity that is seeking to rapidly expand its activities and impact to fight poverty across the world. This means that the organisation must be adaptable and have an ambitious, dynamic and flexible staff team.  It is a requirement of the post holder to be flexible in terms of location (within reason), line management, and duties and responsibilities. Your statutory rights are not impinged by this flexibility clause.
 
Purpose:        		To recruit and manage a network of highly engaged and motivated supporters through the Global Village programme who return from their experiences as advocates of the charity. It is the primary responsibly of this position to increase the number of corporates that the charity engages with through this experience. You will work closely with the Corporate Fundraising Team to ensure that all leads are managed and brought to fruition.  
Duties:
 
1. Effectively and proactively sell volunteering opportunities, to significantly increase the number of individuals and organisations engaged with our work. This will include developing professional marketing materials and delivering presentations to corporates and other potential partners, chasing up leads and engaging in discussions with corporate partners to provide these opportunities for their supporters. 

2. [bookmark: _GoBack]Produce quotes and proposals for Global Village trips with adequate contingency to ensure that builds are effective fundraising opportunities and come in within budget.

3. Work with host country coordinators, area office and Global Village Leadership Team to ensure a quality, high impact volunteering experience for HFHGB teams on every build. This will include ensuring compliance of all processes with the Global Village minimum standards and striving for excellence in every area.

4. Manage and develop a network of highly engaged Global Village team leaders who will not only take responsibility for managing the health and safety of teams but also help us to recruit volunteers and convert them to ambassadors for our work. This will include the delivery of team leader training including up-skilling existing team leaders.

5. Identify opportunities for reducing costs while maintaining quality within the programme including the negotiation of better terms and gratis support of suppliers.

6. Analyse and report feedback from trips to capitalise on opportunities for further engagement, deliver continuous improvement within the programme and develop relationships with institutional supporters.

7. Provide regular reports on the Global Village programme to the Senior Leadership Team and Area Office, Global Village Leadership Team and produce content for HFHGB newsletters, website and social media.
 
Staff Responsibilities:        
Supporter Engagement Coordinator/s, and intern from time to time

 Role requirements
 
The Global Village Manager will possess a desire to make a significant contribution to the organisation, its vision and mission, and therefore the people it serves. A warm and enthusiastic manner, a strong team player and a passion for the elimination of poverty are essential. Ability to travel internationally of approximately 20%.
 
Experience
 
· Track record of sales and delivery of a volunteering programme (or similar) 
· Track record of effectively working with people at all levels (including senior corporates) and from diverse cultural backgrounds
· Management experience (including people, budgets, and projects)
· Experience of using Raiser’s Edge or similar CRM systems would be an advantage
 
Skills and Aptitudes
 
· First class organisational skills including close attention to detail, the ability to prioritise and deliver to tight deadlines
· High level of computer literacy, including Microsoft Outlook, Word, Excel and PowerPoint
· Strong public speaking and presentation skills
· Ability to “sell” donor engagements
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